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Future Task Force of the Insurance Industry
Virtual Meeting of the Working Group on Embracing Fintech in Hong Kong
26 November 2021

Theme: Fostering a vibrant insurance ecosystem

Time Duration Programme

10:15-10:20 | 5mins | Welcome remarks
Dr Moses Cheng, Chairman, Insurance Authority (1A)

10:20 - 10:30 | 10 mins | “IA’s initiatives on facilitating Open APIs adoption”
Mr Tony Chan, Associate Director, Policy and Development Division, 1A

10:30 — 10:50 | 20 mins | Use Case Sharing #1

Topic: “Flight Delay and COVID-19 Protection Programme™ offers for
departing passengers

Panel speakers
Mr Andrew Chan, Assistant General Manager, Smart Airport, Airport

Authority

Ms Windian Lai, Chief Business Officer (Bancassurance and Alternative
Channels), Generali

Mr Bill Song, Director, ZA Broker

Moderator: Ms Jessica Yeung, Senior Manager, Insurance Authority

10:50 - 11:10 | 20 mins | Use Case Sharing #2

Topic: Sharing of Open APIs use case to improve insurance serving for
customers

Panel speakers
Mr Herman Cheng, Head of Digital Banking, Hang Seng Bank

Mr Mourice Pang, Chief Technology Officer, Blue Cross (Asia Pacific)
Insurance Limited
Mr William Yeung, Co-founder & CEO, MediConCen

Moderator: Ms Jessica Yeung, Senior Manager, Insurance Authority

11:10-11:40 | 30 mins | Interactive session
Moderator: Mr Clement Cheung, Chief Executive Officer, 1A
Participants: All speakers and attendees

11:40 - 11:45 | 5mins | Concluding remarks
Mr Clement Cheung, Chief Executive Officer, 1A

11:45 Ends




