L5

Long Term Insurance Business

TableL5 Individual Life Voluntary Termination Rate

L5a
TableL5a Non-Linked Business
2004
Breakdown of 2004 Termination Rate
Type of Insurance Overall Termination Rate 1st Policy Year 2nd Policy Year 3rd Policy Year & After
With-| Without- With-| Without- With-| Without-
2000 2001 2002 2003 @ 2004 Profits Profits Profits Profits Profits Profits
% % % % % % % % % % %
Whole Life 11.0 11.7 10.6 8.9 6.8 14.4 220 10.7 10.1 4.8 6.8
Endowment 8.3 7.6 7.2 58 43 31 20.2 2.7 7.8 32 52
*
All Policies* 11.9 12.7 12.4 10.6 9.1 10.5 28.2 8.1 18.3 4.7 8.6
* All Policiesinclude term policies and others.
L5b
TableL5b Linked Business
2004
Type of Insurance Overall Termination Rate Breakdown of 2004 Termination Rate
2000 2001 2002 2003 & 2004 1st Policy Y ear 2nd Policy Year 3rd Policy Year & After
% % % % % % % %
Whole Life 9.2 95 111 11.2 9.8 16.5 11.3 6.9
Endowment 10.0 141 8.0 58 8.2 125 31 7.6
*
All Policies* 9.6 10.6 10.7 10.5 95 15.2 9.5 7.0

*

* Al Policiesinclude term policies and others.




